Why Use Two-Factor Authentication (2FA)?

Two-Factor Authentication helps protect your account by adding an extra layer of security.
Even if someone gets hold of your password, they won’t be able to log in without a unique
code from your phone. It's a simple way to keep your data safer.

How to set up Two-Factor Authentication (2FA)

1. Log into the platform then click your name in the top right-hand corner.

2. Then select “User Account” from the dropdown menu

3. Click the button labelled “ENABLE 2"° FACTOR AUTHENTICATION” (see screen
shot below).
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4. A screen called Enable 2nd Factor Authentication will load, asking you to download
an authenticator app on your mobile phone. Please choose your preferred method
and download the appropriate app.

Google Authenticator — Google Play Store / Apple Store

Microsoft Authenticator — Google Play Store / Apple Store

Download your preferred app

Click the button labelled “SET UP AUTHENTICATOR”
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https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=en&pli=1
https://apps.apple.com/us/app/google-authenticator/id388497605
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en_GB
https://apps.apple.com/us/app/microsoft-authenticator/id983156458

Enable 2nd Factor Authentication

Add Extra Protection to Your Account

Two-Factor Authentication (2FA) adds an extra layer of security by requiring a one-time code from your phone when you log in-alongside your usual
username and password.

To get started with 2FA, download one of these free authenticator apps on your phone:

« Google Authenticator (Google Play Store / iOS App Store)
= Microsoft Authenticator (Google Play Store / i0S App Store)

Once installed, click Set Up Authenticator to continue.

SET UP AUTHENTICATOR

5. A pop-up screen will load, asking you to connect your authenticator app.

a. In Google Authenticator, tap the plus (+) button and select “Scan a QR Code”

b. In Microsoft Authenticator, tap the blue circle button (usually at the bottom
right)

c. Scan the QR code shown within the RMP platform

d. Once the QR code is scanned, the app will start generating 6-digit codes for
your account.

e. Click the button labelled “NEXT” on the Enable 2nd Factor Authentication
screen within RMP to continue

Enable 2nd Factor Authentication

Connect Your Authenticator App
Open the authenticator app on your phone.

* Inthe Google Authenticator, tap the plus (+) button and select Scan a QR code.
« In Microsoft Authenticator, tap the blue circle button (usually at the bottom right) and point your camera at the QR code—no need to select anything
else.

Once the code is scanned, the app will start generating 6-digit codes for your account.

When you're ready, click Next to continue.

6. A new pop-up screen will load, and your authenticator app on your mobile device will
display a 6-digit code for your account
a. Enter the code and click the button labelled “verify”



This code refreshes every 30 seconds. If the code is not entered within 30 seconds or is
entered incorrectly, a “failed to verify the code” message will appear. Please try again.

Enable 2nd Factor Authentication

Enter the Verification Code

Your authenticator app should now display a 6-digit code for your account.

Enter the code, without any spaces, then click Verify to complete setup.

The code refreshes every 30 seconds, so enter it promptly.
Enter the 6-digit code you see in the app

Enter code

Please note: You will not receive an email or SMS with your verification code. When the box
above is visible within the RMP platform, please visit your chosen authenticator app and type
in the code on screen that is associated with RMP.

7. Once your code is accepted, 2FA is enabled.
a. You will notice the button label will be changed to REMOVE 2ND FACTOR
AUTHENTICATION. (see screen shot below)
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If you need any help setting up 2FA, please contact our Support Team by emailing us at
support@weduc.co.uk or calling us on 01509 221 349.

How to log into the ReachMoreParents portal using 2FA


mailto:support@weduc.co.uk

1. Go to https://app.weduc.co.uk/
2. Login using your account details

reachmere parents
by weduc

Login or E-mail

Password

Forgot your password?  Enrol

We use cookies to ensure that we give you the best
experience on our website. By continuing to use the website,
we understand that you accept their use. Click here to learn
more about our policies.

3. Open your Authenticator app
4. Enter the code associated with ReachMoreParents
5. Click Login

This code refreshes every 30 seconds. If the code is not entered within 30 seconds or is
entered incorrectly, a “failed to verify the code” message will appear. Please try again.

reachmere parents
by weduc

Authentication Code

Forgot your password?  Enrol

We use cookies to ensure that we give you the best
experience on our website. By continuing to use the website,
we understand that you accept their use. Click here to learn

more about our policies.

How to remove Two-Factor Authentication (2FA)


https://app.weduc.co.uk/

1.Log into the platform then click your name in the top right-hand corner.
2.Then select “User Account” from the dropdown menu

3. Click the button labelled “REMOVE 2"° FACTOR AUTHENTICATION” (see screen shot
below).
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4. A pop-up screen will load
a. Open your Authenticator app on your mobile device
b. Enter the code associated with ReachMoreParents
c. Click the button labelled “REMOVE”

This code refreshes every 30 seconds. If the code is not entered within 30 seconds or is
entered incorrectly, a “failed to verify the code” message will appear. Please try again.

5. Once your code is accepted, 2FA is disabled.
You will notice the button label will be changed to ENABLE 2ND FACTOR AUTHENTICATION
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